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Audit Services Update: Emergency Management has made some 
progress toward improving emergency planning and response for 
people with disabilities 

( News Article ) 

Audit Update 

This is a one-year follow-up to our 2021 audit of Portland Bureau of 
Emergency Management, in which we made seven recommendations 
to improve the City's emergency planning and response for people 
with disabilities. 
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In our 2021 report, Emergenc'I_ Management: Pandemic highlights City's long: 

standing neglect of_(J_eo{J_le with disabilities, we made seven recommendations 

to Portland Bureau of Emergency Management to improve the City's 

emergency planning and response for people with disabilities. One year later, 

the Bureau had not implemented two recommendations, was working to 

implement four recommendations, and fully implemented one 

recommendation. 

Two recommendations not implemented 

We recommended that Emergency Management: 

Hire or designate staff to cultivate Americans with Disabilities Act 

expertise and compliance and ensure they have the authority and 

resources needed to carry out their duties. 
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